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Canvas Update: Data Recovered Dear MCCSC Community,

We want to share an update we received from Instructure, the parent company of
Canvas, regarding the recent cybersecurity data breach:

Instructure has reached an agreement with the unauthorized actor in the data breach,
and has recovered the breached data from all Canvas customers, including MCCSC
(student names, email addresses, Canvas course names, Canvas enrollment
information and messages). Instructure has confirmed that copies of the data were
deleted and has received assurances that the data will not be shared or used against
customers.

We take the security of your student's information seriously, and we welcome this
update on Canvas data recovery.

Things to know:

- As areminder, Canvas is secure and available for use.

- There are no recommended actions that you need to take at this time.

- Data outside of Canvas was not impacted.

- After any cybersecurity incident, it is important to be cautious of phishing attempts.
Please be cautious of unexpected emails or texts requesting personal information. Do
not click suspicious links, and please report suspicious emails to filter@mccsc.edu.

Next steps for Canvas and MCCSC:

-  MCCSC will continue to restore all Canvas features, including the ability to pass
grades from Canvas to Skyward.

-  MCCSC will share tips to help you recognize and avoid potential phishing attempts.
- Instructure is taking steps to strengthen the security of Canvas.

Information security is of top importance to MCCSC, and we will continue to keep you
informed. Thank you for your continued patience and trust as we have navigated this
incident. If you have any questions, please contact Andrew Koop, MCCSC director of
technology at ajkoop@mccsc.edu.



